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Terms and Conditions of Use of the Platforms for the Registration of Candidates for 

the Process of Electing the Authorities of the Inter-American Social Security 

Conference for the Period 2026-2028  

  

1. Introduction   

This document establishes the terms and conditions for the use of the platform through the 

applications developed by the Inter-American Social Security Conference for the election of 

authorities for the period 2026-2028. The Voting Platform may be used through the 

applications on iOS, Android systems or directly on the conference website www.https://ciss-

bienestar.org. Persons accessing and registering on the Voting Platform agree to comply with 

these terms and conditions.  

2. Purpose of the Voting Platform  

The purpose of the Voting Platform is to implement the electoral process, ensuring 

transparency, accessibility and security in the election of authorities. The Voting Platform also 

allows for the consultation of candidacies, the casting of votes, the verification of results and 

other functionalities related to the electoral process.  

3. Glossary   

a) Conference: Inter-American Conference on Social Security;  

b) Voting Platform: Conference-developed platform for registering candidacies and 

conducting the voting system for the election of Conference authorities;  

c) Members: Institutions that are registered with the conference and that maintain their 

rights in force in accordance with the rules of the conference;  

d) Full Member: Full member of the CISS is the body that each of the States of the 

Americas expressly or tacitly recognizes as representative of its Social Security;  

   

e) Associates: Associates: Agencies and institutions of the Americas that regulate, 

manage, or supervise one or more branches of social security, created by national law, 

mandatory for the population they protect, and not for profit;  

f) Adhering Members: Other agencies and institutions in the Americas, whether public or 

private, which manage or administer one or more branches of social security and which 

have been created or recognized by the legal system of the respective State;   

g) User: A person authorized by the Membership to register nominations and participate 

in the voting process;  

h) Electoral Commission: Temporary body empowered to verify compliance with the 

requirements of the nominations received, to submit the report on the nominations 

received, and to prepare the minutes of the results of the General Meeting.  

i) Registration Period: Period for submitting applications for registration of candidacies 

on the platform, from 00:00 hours on April 14, 2025 to 23:59 hours on July 14, 2025.  
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j) Voting Period: During this phase, member institutions may cast their votes during the 

XXXI Ordinary Meeting from 00:00 hours on September 8, 2025 to 23:59 hours on 

September 12, 2025.  

4. Terms of Use  

a) Access to the Voting Platform is available only to Users who have been validated by 

the Conference.  

b) The data entered must be truthful, current, and presented in the media and formats 

specified in the Voting Platform.  

c) Improper use of the Voting Platform is prohibited and shall be considered as any action 

other than the registration of candidacies, including any attempt to consult institutional 

and/or private data of other memberships, any attempt to alter data registered in the 

Voting Platform, manipulation of data, unauthorized access or attempt to alter voting 

results.  

d) Access to the Voting Platform shall be granted to all Members who have been 

authenticated by the Conference using the data requested by the Conference.  

e) It is forbidden to share the Platform access data with third parties.  

f) Any attempt at impersonation is prohibited.  

g) Dissemination within the Voting Platform is prohibited.  

h) If unauthorized access is detected, the Conference may temporarily suspend the 

affected account to verify the activity.  

i) In the event of a disruption to the Voting Platform, users will be able to re-enter within 

the Registration Period and/or Voting Period once operations have been restored.  

  

5. Safety  

a) The Voting Platform has technological and administrative security measures in place 

to allow access to the Conference only to accredited memberships and their 

corresponding Users.  

b) The Voting Platform has computer and administrative security measures in place to 

protect the information of Members and the persons they nominate.  

c) The Conference may suspend or restrict access to the Voting Platform if it detects any 

activity that is not in accordance with the permitted uses of the Voting Platform.  

  

d) The use of automated tools (bots) to interact with the system is not permitted.  

e) If hacking attempts or any other attempts to damage the functioning of the Voting 

Platform are detected, the User who performed the actions may be temporarily 

suspended in order to ensure the security of the Voting Platform and information.  

f) Back-up protocols are implemented every 15 calendar days to ensure the continuity of 

the electoral process in the event of technical failures.  
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6. Intellectual Property  

a) The Voting Platform code is the intellectual property of the Conference and is protected 

by applicable laws.  

b) The marks, logos and images displayed on the Voting Platform are the intellectual 

property of the Conference; with the exception of portraits of individuals and logos, 

emblems and membership identification marks. 

c) The information and data displayed on the Voting Platform are the property of the 

person and/or institution that entered them, and the other Registry Users acknowledge 

this property.  

d) Reproduction of information contained in the Voting Platform must be approved in 

advance by the Conference.  

e) Copying, modifying, distributing and/or using the Voting Platform code in any way is 

prohibited without the Conference's permission.  

7. User Responsibility  

1. Registry Users shall:   

a) Maintain the confidentiality of your Voting Platform access data.  

b) Use the Voting Platform for its intended purpose only, i.e., to nominate candidates and 

vote in the election process.  

c) Login to the Voting Platform using only the credentials provided with your membership.  

d) Not to communicate, publish or disseminate any data, information and/or 

communication displayed on the Voting Platform to persons outside the institution of 

its membership. 

e) If there is any indication of irregularities, the organization should be notified 

immediately.  

8. Activity Log  

a) All actions performed on the Voting Platform are recorded with timestamps and IP 

addresses to ensure the transparency of the process.  

b) Records of activities may be reviewed by the organization and accredited election 

observers.  

  

  

9. Privacy and Data Protection  

1. Users agree that:  

a) This information will be compiled as indicated in the Call for applications for the 

current Conference officer selection process.  

b) All content, design, code and functionality of the Platform is the exclusive 

property of the Conference and is protected by applicable intellectual property 

laws.  
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c) Reproduction, distribution or modification of any content of the Voting Platform 

without the express permission of the Conference is prohibited.  

d) The collection, processing and storage of personal data will be carried out in 

strict compliance with the provisions of the Federal Law on the Protection of 

Personal Data Held by Private Persons and other applicable laws in Mexico.  

e) The personal data provided by Users will be used exclusively for purposes 

related to the election process and will not be disclosed to third parties without 

the express consent of the owner, except in the cases provided for by law.  

f) Users may exercise their rights of Access, Rectification, Cancellation and 

Opposition (ARCO) at any time by sending a request to the organization 

through the contact e-mail address   

g) Technical, administrative and organizational measures will be adopted to 

guarantee the security and confidentiality of the information, in accordance with 

the principles of legality, consent, information, quality, purpose, loyalty, 

proportionality and responsibility established by Mexican law.  

h) Technical, administrative and organizational measures will be adopted to 

guarantee the security and confidentiality of the information, in accordance with 

the principles of legality, consent, information, quality, purpose, loyalty, 

proportionality and responsibility established by Mexican law.  

10. Use of Cookies  

a) The Voting Platform uses cookies to improve the User experience.  

b) You can configure your browser to accept or decline cookies.  

11. Third Party Links  

a) The Voting Platform may contain links to external sites that are subject to their own 

terms and conditions.  

b) The organization is not responsible for the content or security of external sites.  

  

  

12. Modifications and Validity  

c) The Organization reserves the right to change these terms and conditions at any time.  

d) Continued use of the Voting Platform constitutes acceptance of the updated terms.  

13. Interruptions in the operation of the Voting Platform  

In the event of an interruption in the operation of the Voting Platform during the nomination of 

candidates, the data entered by users will not be compromised and will be recorded and stored 

in the same. 

In the event of an interruption in the functioning of the Voting Platform during the receipt of 

ballots, the information entered will be retained up to the time prior to the failure of the platform.  
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In the event of an interruption in the operation of the Platform, Users should immediately notify 

the contact e-mail provided.  

In the event of an interruption in the operation of the Voting Platform for reasons attributable 

to the Users, the data entered prior to the cause of the interruption will be retained. Users may 

enter the Voting Platform as many times as necessary during the registration period.  

14. Contact Information   

If you have any questions, technical problems or suggestions regarding the functionality of the 

CISS Connect platform, please send an email to  ciss.tics.developments@cissbienestar.org 

with the reason for your request in the subject line.  

If you have any questions and/or suggestions regarding the legal aspects of the CISS Connect 

platform, please send an e-mail to mario.silva@ciss-bienestar.org or enrique.lugo@ciss-

bienestar.org   
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