
 

 

RESUMEN EJECUTIVO 

 

La Licenciada Gisselle I. Valles E., es egresada de la Facultad de  Economía de la Universidad de 

Panamá, donde obtuvo su título de licenciatura.  Cuenta además con  Maestría en Gestión 

Estratégica de la Universidad Interamericana de Panamá,  Maestría en Administración de Fondos 

de Pensiones de la Universidad de Alcalá  y Maestría en Gestión Actuarial de la Seguridad Social de 

la Universidad de Buenos Aires.  

Por más de 20 años ha formado parte de la Caja de Seguro Social de Panamá, durante los que se  

ha desempeñado en diferentes posiciones como: analista de presupuesto, analista financiero, 

planificadora,  Subadministradora y Administradora  en diferentes unidades ejecutoras de la 

Institución.    A partir del año 2011, incursionó en los temas  actuariales y pasó a formar parte del 

equipo actuarial de la Caja de Seguro Social, el que actualmente lidera.  

Durante su vida laboral ha participado en diferentes  actividades académicas (cursos, seminarios, 

diplomados y postgrados)  con el fin de mantenerse actualizada, en su mayoría relacionados a 

temas administrativos,  financieros y actuariales.  

La Lic. Valles también cuenta con experiencia en  la gestión actuarial privada y ha dictado cursos 

sobre temas financieros,  a nivel de maestría  en la Universidad Nacional de Panamá.  
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Instituto Guatemalteco de Seguridad Social. 
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Worldwide we are experiencing a health emergency, 
which not only has had serious consequences on the 
health of the population, but also has severely affected 
various aspects of Social Security. Therefore, it is impor-
tant to approach these issues from the perspective of ac-
tuary and financing. 

We are aware that the health crisis has not yet concluded, 
however, the observation of the phenomenon allows us 
to identify the problems and deficiencies, but also the 
successes, that exist in the American countries, which 
helps to point out possible issues to analyse once this si-
tuation is over.

State of the situation: 

COVID 19 Experience: Opportunity to rethink 
social security issues

Purpose of the activity:

Explain what the response of the 
social security system was, either from 
the perspective of health and/or eco-
nomic security. And propose an atten-
tion route that would help to streng-
then the response capacity before 
crises of this magnitude.
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Daisy Corrales 
CIESS Director Welcoming remarks 12:00 to 12:05

Gabriela Guzmán
Expert

CAAF / CIESS

Coordination: Greetings to the attendees,
motivation, briefing on the situation,

 objective and resumes of the panellists
12:05 to 12:10

Gisselle Ivette Valles Espinosa
CAAF Presidency

Panama

Panama: Social Security and
variables affected by COVID-19

12:10 to 12:33

David Alexander Ruales Mosquera
Vice-Presidency CAAF

Ecuador
Ecuador: Social Security situation 12:33 to 12:56

Sonia Esthella López Luttmann
Technical secretary CAAF 

Guatemala

Guatemala: Impact of COVID-19
on Pension Systems 12:56 to 13:19

Pilar Rivera Popovic
Vice-Presidency CAAF

Mexico

Mexico: Social security challenge
 for State workers

13:19 to 13:42

Gabriela Guzmán
Expert

CAAF / CIESS

Q&A session;
Coordinator commentaries

13:42 to 13:55

SPEAKER ACTIVITY TIME

Daisy Corrales 
CIESS Director Closing remarks 13:55 to 14:00

Program

Target audience

Modality
Remote platform

Registration can be made through the
following link:
https://bit.ly/3jgc9Pb

After registering, you will receive a con-
firmation email with the information 
needed to join the webinar.

Brought to you by GoToWebinar®
Webinars Made Easy®  

CISS members, professionals in actua-
rial science, finance, social security, 
academia, civil society and the general 
public.


