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Over the past few decades, the use of 
information and communication te-
chnologies (ICTs) has intensified in a 
variety of activities such as productive 
activities, services, education and 
health. The COVID-19 pandemic has 
transformed health systems unex-
pectedly, forcing them to apply inten-
sive methods in the use of technolo-
gies to reach societies more safely 
and expeditiously, thus taking a lea-
ding role in the fight against the 
virus. Social distancing made possi-
ble through the use of different tech-
nological tools (such as Apps), ensu-
ring that patients have access to con-
sultations (telemedicine), access to 
relevant information that could even 
save lives. They have also been effi-
cient in handling and collecting data 
from the patients, which has allowed 
to create statistics and forecasts on 

Situation status: 

E-health experiences and challenges during 
the covid-19 pandemic in Latin America and 
the Caribbean.

the behavior of the virus. This expan-
sion of technologies carries planning 
and implementation processes, 
which could take a long time and 
with the pandemic have made a 
major breakthrough in the Latin 
American and Caribbean region. 
While this could be considered a suc-
cess and a social benefit, emphasis 
should be made on the urgent need 
for a search and reconfiguration of 
public strategies and policies, whose 
goal is to generate access to informa-
tion and health services, through the 
creation of new infrastructures, im-
provements in the quality of digital 
services already offered and invest-
ment in research and development 
of new technologies and thus to 
ensure that such access is equitable , 
inclusive and sustainable. 

Objective of activity: 

To examine the experiences and challenges that have emerged around ehealth 
which, in the face of the current crisis, calls for substantive changes in health sys-
tems with an inclusive and sustainable future in Latin America and the Caribbean 
in mind. 
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Modality
Remote via the platform

Target audiences:

Register through the following link:
http://bit.ly/2NqOfFw

After signing up, you will receive a
confirmation email with the information
to join the webinar.

CISS membership, professionals from 
the areas of ICTs, well-being and security 
social, academia, civil society and public 
usually.
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